
5 Year Replacment Guarantee

1. Please retain this guarantee and your purchase receipt as proof of purchase. These  documents 
 must be presented in the event of making a claim. Please register your guarantee online at  
 www.gardenpower.com.au/guarantee. 

2. Torema Australia Pty Ltd guarantees this GardenPower product against defects caused by faulty 
 workmanship and materials for a period of five years from the date of purchase.

3. This guarantee only applies if the product has been installed and used in accordance with the 
 manufacturer’s recommendations, under normal use and reasonable care (in the opinion of Torema). 

4. This guarantee does not cover damage, malfunction or failure resulting from: 

 4.1 the use of non-standard parts,  
 4.2 accident,  
 4.3 misuse,  
 4.4 neglect,  
 4.5 abuse,  
 4.6 mains supply problems,  
 4.7 thunder storms,  
 4.8 faulty accessories or appliances,  
 4.9 tampering or repair by unauthorised persons (including unauthorised alterations), 
 4.10 exposure to abnormally corrosive conditions,  
 4.11 any foreign object entering the product,  
 4.12 frequent short circuits,  
 4.13 frequent or long-term overloading.

5. This Guarantee is limited to replacement or repair of the GardenPower product only and excludes 
 incidental damage to items that may be connected to, associated with, or in contact with the 
 GardenPower product or wiring.

6. This guarantee does not extend to costs associated with the delivery, handling, freighting or 
 transportation of the product and does not extend to damage or loss associated with transport.

7. In Australia, this guarantee is additional to the conditions which are mandatory as implied under the 
 Trade Practices Act 1974 and State and Territory legislation.

8. To make a claim, please provide details of the problem and include a copy of your purchase receipt 
 as proof of purchase and return your product to Torema Australia Pty Ltd, 12 to 14 Helium 
 Street, Narangba, Qld 4504 Australia.  A claim form can be downloaded from our website  
 www.gardenpower.com.au (optional).

9. If you would like to talk to us about your problem, please call our Service Centre on 1800 800 659.

GardenPower is a trademark of Torema Australia Pty Ltd ABN62 050 411 544


